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Questions Answers 
Some aspects of the Contract Terms in the RFP 
are not consistent with terms negotiated for 
prior Victim/Survivor Services grants. The 
current grant agreement that reflects previously 
negotiated terms can serve as the basis for a 
new agreement should our application be 
recommended for funding. 
 

If awarded, a proposer will have the opportunity 
to identify elements of the City’s contract that 
they may wish to modify during the 
contract/grant negotiation period.  Any 
modifications in the contract/grant agreement 
will be done in accordance with article 1.7 
Contract Terms and Negotiations of the 
Sourcing Event 0000011765. 

Can you please provide a more detailed 
definition of what is meant by 24/7 field 
response? Specifically, what are examples of 
the field response piece that is required for this 
project? 
 

The 24/7 response is one of several modalities 
that a proposer may offer in their proposal.  It 
can entail any of the following support services 
after hours: 

• Crisis intervention and emotional 
stabilization  

• Safety planning  
• Explaining next steps with law 

enforcement/investigation  
• Connecting victims and survivors with 

emergency resources  
• Emergency 

housing/shelter/hotel coordination  
• Connection to clothing/food/basic needs  
• Warm handoffs to appropriate providers 
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